Jasmine A. Garrett
jasgarrett]7@gmail.com

(248) 808-8817
WWwWw.jasgart.com

Experience
DTE Energy, Detroit, MI | April 2021 — March 2023

Customer Resolution Specialist 2

* Initiate and respond to customer inquires related to various products and services

e Gather and analyze current and historical data from customer records to respond to escalated
service requests and inquiries

¢ Communicate with customers effectively and accurately

Doubleday & Cartwright, Brooklyn, NY (Remote) | February 2021
Animator
e Produced 2D character animations from rough to final stage on model within series style
* Developed 2D background assets for use in final production
* Collaborated with Lead Animator with last minute animation production edits

Blick Art Materials, Detroit, MI | December 2017 — March 2021
Associate Manager
¢ Responsible for opening and closing store operations
* Manage and account for daily sales transactions for cash register and safe
* Communicate with store and district managers regarding daily operations

Quicken Loans, Detroit, MI | May 2015 — August 2015

Audio/Video Intern
* Conveyed ideas and concepts for logos, digital images, and character designs for various
departments

* Filmed, edited, and animated digital title sequences and original video segments
* Created computer graphics and special effects for video post-production projects

Related Experience

* Developed storyboard panels from thumbnail sketches to final sequence

* Collaborated with clients to ensure that the vision and style of film is consistent though staging,
dialogue, action, and camera
¢ Edited and provided revisions of illustrations and storyboards based on client feedback

Skills

* Adobe Creative Cloud: Photoshop, Premiere Pro, After Effects, Illustrator, Animate

¢ Toon Boom: Harmony, Storyboard Pro
* Blender
e  Microsoft Office Suite: PowerPoint, Excel, Word, Teams, OneNote, Outlook

Education
New York University, New York, NY
Bachelor of Fine Arts, Film & Television | May 2017

Netflix Animation Foundations Program



Mentee | January 2023
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